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nobilia has stood for quality and innovation since 1945. We know from
experience what customers want and need, and we use this know-how
to develop solutions with clever details and practical functionality.
We have developed this Quality Guide to provide you, the retailer, with
the best support possible. Inside you will find useful information about
our elaborate designs, high-end materials, innovative fitting technology
and the strict testing procedures that our products undergo.

Discover the many advantages of nobilia that enrich the everyday lives
of our customers and meet even the highest standards for any room.
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TESTED
DURABILITY

Our furniture combines maximum
quality and tested durability. As

a testament to our quality, environ-
mental and energy management,
nobilia is certified according to

the ISO 9001, ISO 14001 and

ISO 50001 standards.

%

EXCELLENT
ASSEMBLY

Thanks to our elaborate design
and easy assembly, flaws can be
avoided and a high quality of the
completed piece of furniture
ensured. For professional and
precise assembly, technicians can
receive intensive training at our
assembly academy.

MORE

ADVANTAGES
FOR YOUR
SUCCESS

©

PROVEN SUITABILITY FOR
EVERYDAY USE

We test furniture, components and
materials in our QM lab to guarantee
that they will withstand daily use for
over 15 years. Independent seals

of quality like the TUV’s GS seal

for tested safety and the RAL's
‘Golden M’ quality mark ensure that
our products meet strict requirements
in terms of material durability, safety,
quality, environmental and

emissions standards.

G
QUALITY AND SERVICE
FROM A SINGLE SOURCE

At four locations in Germany, we
produce around 8.5 million cabinets
per year on an area of 439,000 m*.
In addition to our consistently high
quality, you will also benefit from

a complete product range from a
single source - from intelligently
constructed furniture and worktops
to sinks and hand basins through to
electrical appliances from leading
brands. Thanks to the fastest
processing and largest field sales force
in the industry, we offer first-class
service you can count on.

QUALITY FOR
EVERY BUDGET

The comprehensive nobilia
catalogue caters for around 80 %
of the market - from the entry
level to the more upscale price
range, we fill all of our customers’
needs. This variety makes us a
market leader and a particularly
attractive option for a wide range
of customers.

®

DEMONSTRATED
SUSTAINABILITY

Our wood materials fulfil the
strictest formaldehyde emissions
standards in the world according to
TSCA Title VI (USA), the Prohibited
Chemicals Ordinance (Germany)
and F-Four Star (Japan). Our raw
materials come from PEFC-certi-
fied forests. nobilia furniture is in
compliance with emissions class A,
the best emissions class according
to RAL GZ 437. Many of our fronts
are also certified according to the
‘Blue Angel’ label for high environ-
mental and health standards.
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QUALITY THAT SETS
STANDARDS IN EVERY ROOM

Individually designed kitchens from highly automated production - our expertise as a market
leader offers enormous potential for surprising synergies, related products and new markets.

The nobilia range extends far beyond the kitchen. With a comprehensive furnishing portfolio
for the kitchen, living room and bathroom, we create holistic and cohesive living concepts
that are perfectly tailored to individual spatial needs. Our expertise enables synergy effects
that are impressive in every space. Stable workmanship, durable materials and carefully
thought-out designs offer solutions that are as flexible as they are sustainable.

Everything from a single source.

Excellent quality

Our furniture is certified by
rrrrr independent testing institutes
e | and offer your customers tested
' durability and functionality. :




More than kitchen

Our trademark: a cleverly structured range for every room. Whether kitchens,
bathrooms or living rooms, nobilia has the perfect solution for every room
and need, with a wide selection of materials, décor and colours as well as
personalised design options and high-end furniture technology.
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: QUALITY
AT FIRST
SIGHT

Visibly well-designed: nobilia quality can be seen, felt and experienced every day at first sight.

CARCASES AND FRONTS

Robust chipboards and medium-density fibreboards ensure
high stability. The various designs enable individualised
advantages - the double-sided melamine resin coating,

for example, is particularly hard-wearing.

WORKTOPS AND UPRIGHT PANELS

Our worktops live up to their name - they have been specially
designed for a wide range of everyday uses in the kitchen and are
thus quite durable. Robust, durable surfaces with real ceramic
and quartz material beneath offer exceptional resistance to wear.

Quality at first sight



HANDLELESS DESIGN OPTIONS

Our handleless Line N designs are available with all smooth fronts.
A cohesive range with matching front uprights and

handle profiles make Line N the ideal solution for purist and
minimalist interior concepts, offering a sense of spacious

calm and clear lines. With Line ONE, we offer the design versatility
of Line N in combination with practical push-to-open technology.
The recessed handles can be illuminated both horizontally and
vertically for a pleasant ambience.

MORE MATERIALS AND SURFACES

Our innovative surfaces and materials combine everyday practi-
cality and aesthetic. This includes hard-wearing, low-maintenance
solutions for niches, durable genuine wood veneer with a natural
character, along with sinks and hand basins designed to withstand
the demands of daily use with ease.

XTRA HOB HOT PLATE EXTRACTOR FANS

The nobilia Xtra Hob hot plate extractor fan is our proprietary
development and offers added benefits. The Xtra Hob combines
excellent design with innovative functionality and offers the
option of either top-mounted or flush installation.
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Quality at first sight Carcases and fronts

CARCASES AND FRONTS -
ALWAYS THE FIRST CHOICE!

Carcases and fronts define the character of each piece of furniture and are important
factors in the customer’s decision-making process. The look, feel and durability are
essential as they have to endure everyday use. That’s why it’s so important that the
material is wear-resistant, robust and low-maintenance.




CARCASE MATERIAL

- 16 mm thick carcase sides, direct
melamine resin coating on both sides
- Extremely hard-wearing and
low-maintenance
- Robust PP edging on the front edge
- Top and bottom edges featuring
paper edging for wall units with
PP edging

'MELAMINE/
DECOR PAPER

PP EDGING

CHIPBOARD

U MELAMINE/
DECOR PAPER

Exterior carcase décor

- Free choice in the latest carcase
colours

- All carcase colours are available
at no extra charge

- Décor selection possible for set or
for individual items

- Exterior décor on all exterior sides,
including wall unit bottom shelf
and front edges

- Visible joints are also featured in
the exterior décor

- Visible carcase sides at no
additional cost

Interior carcase décor

- Standard interior colour of carcase:

white - for an optimal overview
and a feeling of cleanliness,
hygiene and clarity

- Glass wall units, shelves, wall
units with open compartments
and display cabinets are standard
interior features of exterior décor.
This creates an overall cohesive,
harmonious look

+

AN EXTRA TOUCH OF QUALITY

==

- Stable 16 mm carcase with robust
melamine resin coating

- Exterior carcase colour options can
be freely selected at no extra cost

- Glass wall units, shelves, wall units
with open compartments and display
cabinets come as standard with
interior and exterior carcase décor,
creating a harmonious overall look

- Optional versions: interior carcase
that matches the exterior carcase
available in slate grey

Optional interior décor in slate grey

- With this carcase décor, the slate
grey interior carcase is available in the
same colour as an optional feature

- Allows for seamless and elegant
coordination with the entire furniture
interior

- Additional cost (MP-KID) for
each cabinet
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Quality at first sight Carcases and fronts

FRONT MATERIALS

Make the right choice: discover the special features and advantages of the various front designs.

MELAMINE
DECOR PAPER E
'MELAMINE/
/AN DECOR PAPER
| MELAMINE

WOOD
MATERIAL
MELAMINE

'MELAMINE/
DECOR PAPER

LACQUER
FOIL LAYERS é
PET FILM
/ MDF
R |
| MELAMINE
LACQUER
FOIL LAYERS é
PET FILM
MELAMINE
PP EDGING
MDF
MELAMINE

Melamine direct coated

- Optimal for kitchen furniture
- Extremely resilient
- Surface could contain fine textures
- Excellent wood reproduction
in terms of look and feel
- Easy-care
- Affordable

Lacquered laminated fronts

- Lacquered PET film

- High gloss or softmatt version

- Smooth fronts, vertically seamless

- Rounded and seamless on all sides
as frame design

- Attractive alternative for genuine
lacquer fronts

Lacquered laminated fronts with
anti-fingerprint coating

- Ultra-matt with PP edging on all sides

- Extremely resilient

- Very easy to clean thanks to
innovative anti-fingerprint coating

- Wear-resistant and highly
cross-linked functional layer



ANTI
FINGER
PRINT

BASE COAT i
PU %

MDF [
MELAMINE T

ACRYLIC HIGH-GLOSS
LACQUER

4\*\ PRIMER
™S MULTILAYER
PP EDGING

MDF
MELAMINE

PIGMENTED
LACQUER

‘ BASE LACQUER
MULTI-LAYERED

~ MELAMINE

— [ PP EDGING
WOOD

MATERIAL

MELAMINE

FINISH LACQUER
‘ BASE

\ LACQUER

WOOD
MATERIAL
- 1

‘ MELAMINE

Lacquered fronts

- Pure material appeal

- Hard-wearing, easy to clean

- Seamless front faces in honed
lacquer and high gloss lacquer

- Fronts in ultra high gloss with
PP edging on all sides

- Honed lacquer with slight texture,
for better scratch resistance

Premium honed lacquered fronts
with anti-fingerprint coating

+ Premium honed lacquer with
PP edging on all sides

- Brilliant colours thanks to special
matt finish technology

- Outstanding care properties

- Extremely high abrasion and
scratch resistance

Perfect honed lacquered fronts
with anti-fingerprint coating

- Lacquer, perfect honed with
lacquered edges on all sides

- Brilliant colours thanks to special
honed finish technology

- Outstanding care properties

- Extremely high abrasion and
scratch resistance
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Quality at first sight Carcases and fronts

CARE TIPS

DECOR PAPER
MELAMINE
CRAFT PAPER |
LAMINATE
WOOD

MATERIAL

LAMINATE

LACQUER

FOIL :

; ]_ PP FOIL
-~ PP FOIL

MDF

— MOF

We have compiled the most important care tips on our website so
that you can enjoy your nobilia furniture for some time to come.

Show your customers how fast and easy it is to clean our surfaces.

Laminate fronts

- Extremely resilient

- The surface is multi-layered and
therefore thicker than the
melamine front

- Sturdier than the melamine fronts

- Easy-care

Lacquered laminated fronts with
frame and anti-fingerprint coating

- Frame and panel coated with PP foil
featuring an embossed texture

- End faces with PP edging

- Outstanding value for money




AN EXTRA TOUCH OF QUALITY
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- Three high-selling front product lines are equipped
with an innovative anti-fingerprint coating

- Our wood materials are sourced from sustainably
managed, PEFC-certified forests.
The premium honed lacquered fronts are also
produced without fresh fibres and are fully recyclable,
allowing them to be re-used at the end of their
service life

- nobilia’s expertise in the development of
technologically advanced fronts is incorporated into
all of our décors and guarantees quality that extends
far beyond the kitchen and is therefore also available
in the bathroom and living room

- Our high quality standards apply to all fronts and
product lines, regardless of the price segment




WORKTOPS AND UPRIGHT PANELS
THAT MEET THE HIGHEST
REQUIREMENTS

nobilia worktops combine modern, authentic décors with exceptional everyday practicality.
The range of materials and thicknesses offer the right solution for every need. Thanks to the
variety of designs, the worktops can be easily combined with all front and carcase décors.
Perfectly coordinated upright panels and niches give the overall look a cohesive appearance.

16 -17

AN EXTRA TOUCH OF QUALITY
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- High-quality worktops and upright panels for every budget
- Everything from a single source - even ceramics and quartz:
one order, one delivery

Standard

- 25/38 mm three-layered chipboard with hard-wearing laminates (CPL/HPL),
versions: 100 mm thick console panel

- Slim Line: 16 mm thick MDF worktops featuring an elegant, slim profile and
hard-wearing laminate surface, just like our standard worktops

- High heat, scratch and abrasion resistance, durable

Xtra

- 16/38 mm worktop with 3D surface for an authentic natural stone or
solid wood look

- Extra water-resistant, hygienic, not prone to swelling, robust and
impact-resistant thanks to innovative functional layer (9.4 mm)

- microPlus® anti-bacterial surface as standard

Xtra Ceramic
- Patented 16 mm worktop with 6 mm thick ceramic coating
- Stain-, scratch-, water- and heat-resistant and low-maintenance

- Impact-resistant design edges for a long-lasting elegant look

Quartz

- 12/38 mm worktop with solid quartz

- Exceptionally robust, scratch-resistant and durable

- Non-porous surfaces: water-resistant without impregnation,
low-maintenance and hygienic

Upright panels

- All-round aesthetic: upright panels in four thicknesses, modern décors
and a large variety of materials — also available in various front materials
in addition to the carcase and worktop décors

Quality at first sight Worktops and upright systems




SLIM LINE

16 mm

STANDARD
25 mm/38 mm

CONSOLE PANEL
100 mm

XTRA

16 mm/38 mm

XTRA CERAMIC

16 mm

QUARTZ

12 mm/38 mm

UPRIGHT PANEL
10 mm/16 mm/25 mm/50 mm

More information on page 23.



Quality at first sight Worktops and upright systems

LAMINATES
PP EDGING
CHIPBOARD
38/ WATER-RESISTANT
RESIN-SOAKED PAPER
100 mm

Standard worktop, 38 mm

- High-quality three-layered
chipboards with hard-wearing
CPL/HPL laminate surfaces

- High heat resistance

- Scratch- and abrasion-resistant

- Stable shape and look

- Factory-coated décor edges
on side cutting edge

- Butt joint bonding with water-
resistant D3 adhesive (PVAC)

- Thickness: 38 mm

- Working width: 600 to 1,170 mm
(1,200 with N edge, see below)

LAMINATES
~
PP EDGING
CHIPBOARD
4'7/
LAMINATE UNI
25 mm

Worktop, 25 mm

- Superior-quality triple-layer
chipboards with durable CPL/HPL
laminate surfaces

- Laminate coating on both sides

- All-round 1.5 mm thick décor edge

- A flush installation of hot plates
and sinks is not possible

- Thickness: 25 mm

- Maximum length: 3,400 mm

STANDARD WORKTOPS:
COATED CHIPBOARD

Our 25 and 38 mm thick standard
worktops made of three-layered
chipboard are coated with hard-
wearing HPL or CPL material. All
standard worktops and the 16 mm
narrow Slim Line version come with
a 900 cm long sealing tape for
cut-outs as well as for isolating the
worktop over dishwashers. Suitable
cut-outs can be ordered (AP-AUS).
This reduces installation time and the
number of complaints.

LAMINATES
PP EDGING
| MDF
—L}
LAMINATE UNI
16 mm

Slim Line worktop, 16 mm

- Particularly narrow design for a
sophisticated look
- Made from high-density
fibreboard (MDF)
- High-quality laminate coating
in the same décor on both sides
- Highly practical thanks to
HPL and CPL surfaces
- All-round 1.2 mm thick décor edge
- Thickness: 16 mm
+ Minimum dimensions: 250 x 200 mm
- Maximum length: 3,400 mm



Console panel, 100 mm

- Laminate coating on both sides

- All-round polymer edge

- Available in worktop décor, for
dining areas and bar solutions

- At least 50 % of the console panel
must rest on the support panel;
console panels are screwed onto
the worktop from below

- Itis not possible to install hobs
and sinks

- Thickness: 100 mm

- Maximum depth: 1,200 mm

+ Maximum width: 1,800 mm

MATERIAL PROPERTIES

Durable

The worktops are impact-resistant
and exceptionally hard-wearing. Their
scratch and abrasion resistance meet
the requirements of the DIN 68930
standard. This guarantees that they
can easily withstand everyday house-
hold use.

N edge design
for standard worktops

- Rounded front edge

- Straight 1.5 mm coated décor edge
on the side; optional inlaid N edge
available at an additional cost

- N edge sealed at transition to
underside for optimal moisture
protection

Water and heat resistance

The underside of the worktop

is covered with water-resistant
melamine-resin-coated paper and
features moisture protection along
the back edge. The surface is heat-
resistant up to 180 °C and in moist
heat up to 100 °C (DIN 68930). Hot
pots should nevertheless always be
placed on trivets. Cutting boards
should be used when cutting food.

D edge design
for standard worktops

- Front and side edges with straight
décor edge

- 1.5 mm thick PP edge in
worktop décor

- PP edges bonded with water-
resistant PUR adhesive

- Interior corners with a radius of
30 mm as standard

Seals for standard
and Slim Line worktops

For cut-outs in worktops (e.g. for sinks
and hobs), sealing must be carried

out during installation. A900 cm

long sealing tape with corresponding
instructions are provided for this pur-
pose, as well as to isolate the worktop
above the dishwasher.
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Quality at first sight Worktops and upright systems

XTRA WORKTOPS - TOP-CLASS QUALITY

Our Xtra worktops are impressive with their pronounced 3D surface texture that
creates an authentic natural stone or solid wood look. Matching upright panels
and niche cladding are further design options in the same look. Thanks to their
multi-layered construction, the Xtra worktops are incredibly robust and are also
ideal for the flush installation of sinks or hobs. Under the extra-thick laminate
(1.2 mm instead of 0.8 mm) there is an innovative 9.4 mm thick functional layer
that significantly increases the worktop’s water resistance. Also available as

Slim Line.

@

reddot award 2018

winner

Xtra hygienic

Xtra worktops come equipped with
the anti-bacterial microPlus® surface
as standard.

&;u %y GERMAN
Best of the Best DESIGN
== AWARD
"ot ion WINNER

= é 2020

Xtra non-swelling

The innovative functional layer ensures
that no water can penetrate into the
top from above, preventing swelling.
The top is thus more water-resistant
than a conventional panel.

XTRA

LAMINATES

NON-SWELLING
HDF

CHIPBOARD
PP EDGING

WATER-RESISTANT

38 mm RESIN-SOAKED PAPER

LAMINATES
N SOLID MDF
PP EDGING

WATER-RESISTANT

16 mm RESIN-SOAKED PAPER

Xtra robust and impact-resistant

Thanks to its innovative functional
layer and the extra-thick laminate,
Xtra worktops in thicknesses of

16 and 38 mm are highly robust and
meet the high demands of everyday
use in the kitchen.

Flush installation

The recess for the flush installation of
technically approved hobs and dish-
washers is located within the functional
layer, ensuring optimal water resistance.
The cut-outs are pre-fabricated at an
additional cost; assembly material and
instructions are included.

Easy on-site installation

There are only three additional
assembly steps compared to
traditional installation: tape, position
and grout. The delivery includes a
premium natural stone silicone, a
joint smoother, tape, and 1and 2 mm
spacers, as well as detailed assembly
instructions.

Assembly instructions for our work-
tops are also available in our YouTube
playlists.
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High-quality service you can count on Quality processes

COMPREHENSIVE TESTING PROCEDURES: QUALITY, FUNCTION AND DURABILITY

Our furniture — whether as individual components or assembled pieces — undergoes intensive testing before market
launch. We simulate daily wear and tear in our plants and labs. The endurance testing systems test the furniture to ensure
a service life of at least 15 years. In our QM lab we even subject our products to wear and tear for much longer than the

DIN standard requires.

Behaviour under chemical stress

In this testing procedure we test the
resistance of furniture surfaces to
common household liquids and
chemicals like red wine, acetone,
coffee, olive oil and cleaning agents.
These substances remain on the surface
for a pre-determined amount of time
according to the stress group in order
to identify any possible discolouration
or changes early on and to correct
these issues if need be.

Climate chamber

In the climate chamber we simulate
artificial aging processes in order

to test components under extreme
climatic conditions. This provides infor-
mation about our products’ durability
under various forms of climactic stress,
such as container transport or use in
tropical climates. This information can
then be used to improve our products.

Heat test

The heat resistance of worktops is
tested according to DIN 68930 - up
to 180°C in dry heat and 100°C in
moist heat. Everyday wear and tear
caused by hot pots being placed on
the worktop, for example, is also
considered in order to test the
material limits under extreme condi-
tions. However, trivets should always
be used to protect the worktops.

Salt spray test

Metal components such as handles

are exposed to extreme stress in a fog
of salt spray. In defined cycles over a
period of 96 hours, for example, and at
a testing temperature of approx. 35°C,
we test whether the surfaces display
any traces of corrosion.

Water and steam resistance

Kitchen and bathroom furniture must
be able to withstand extreme everyday
conditions like moisture and heat. In
the water bath, we test the durability
of small areas and their imperviousness
to water - the element that poses one
of the biggest problems for kitchen
and bathroom furniture. By applying
steam, we also test the durability and
imperviousness of carcase and front
components.

Sunlight test

With a xenon arc lamp, we simulate
the UV radiation that furniture is
exposed to over the years. To do

this, we artificially age the surfaces in
order to determine the exact amount
of discolouration and to identify any
changes early on.
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Abrasion resistance and scratch test

By simulating intensive use, the
abrasion and wear resistance of our
surfaces can be determined in order
to ensure that they can withstand

15 years of life in a real-world kitchen.
To do this, a diamond tip is applied to
the surface with increasing pressure in
order to create scratches, which are

1 !'.I‘III|I‘I'I [
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Endurance test

Our robot is programmed to simulate
realistic, everyday kitchen conditions.
While DIN standards specify minimum
requirements, nobilia exceeds its own
standards for more safety and durability.
Drawers and pull-outs undergo 60,000
to 80,000 load changes, corresponding
to opening and closing approximately

Load capacity

In the lab, we continuously test the
load capacity of top panels, bottom
panels and shelves on the static wall.
The mount and construction of wall
units are designed to support up to
75 kg - considerably more than the
weight of an 18-piece coffee set
(approx. 5 kg@).

subsequently visually examined. 11to 15 times per day. Hinged doors

undergo 80,000.

AN EXTRA TOUCH OF QUALITY

- Our quality management ensures top quality,
durable products and customer satisfaction

Durability tests

- Resistance to liquids and chemicals

- High heat resistance

- Imperviousness to moisture and water

- Simulation of aging under extreme climate conditions
- Corrosion resistance of metal parts

- UV radiation to test for discolouration

Endurance and load tests

- Simulation of real kitchen processes, such as opening/closing doors

- Test with at least 60,000 load changes in two weeks in order to
meet the requirements of the RALs ‘Golden M’ quality mark

- Load capacity testing of top and bottom panels and shelves
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High-quality service you can count on Quality processes

OUR QUALITY SEAL

Quality, the environment and energy are essential elements of our company policy and

are guided by the DIN EN I1SO 9001, 14001 and 50001 standards.

RAL

b=
PRODUKT
QUALITAT

&

Golden M

The German Furniture Quality Association (DGM)
audited the company according to the RAL-GZ 430
quality standards and subsequently awarded nobilia
with the RAL ‘Golden M quality mark, thus ensuring
that all kitchen, bathroom and living room furniture
that leaves the factory meets current market
expectations and quality requirements.

GS quality seal

1S0 9001, SO 14001,
1S0 50001

Quality, environment and energy management certificates

Our integrated management system is regularly audited
and approved by TUV Siid. The requirements for quality
management systems are established in ISO 9001

in order to ensure that customer needs and further
product quality requirements are met. nobilia has been
DIN EN ISO 9001-certified since 1994. ISO 14001 for
environment management systems ensures the improved
environmental performance of a company. nobilia has been
certified according to DIN EN ISO 14001 since 2007.
With certification according to the ISO 50001 energy
management standard, which nobilia has had since 2013,
companies are able to continually improve their energy
efficiency. All three standards are recognised around

the world.

The furniture auditing institutions of TUV Rheinland have
carried out a safety inspection of our products. Upon this
inspection we were awarded the GS quality seal, certifying
that we meet all requirements in terms of ease of use,
durability, material consistency and safety.

OUR PROCESS OPTIMISATION AND DIGITALISATION

Error-free planning

Every customer order is reviewed electronically for

planning errors and a visual record kept. With the order

confirmation, the sales person receives a fast and
clear review, including a detailed item list, floor plan,
wall views and a perspective representation. Changes
to the initial order confirmation are clearly marked.
Our office sales staff save around 60 tonnes of paper
each year by processing customer orders digitally

via touchscreens.

Digital and efficient

Through direct electronic communication via EDI and
extranet, our internal processing steps can be reduced to a
minimum. This delivers nobilia kitchens to retailers, quickly
and safely. From fully automatic order review (ATAK) to
digital inspection protocols for kitchen assembly (MSA), we
use modern tools for every step of the process, ensuring
that everything runs smoothly. ATAK helps to quickly and
efficiently identify errors, to correct designs and to secure
margins - for example by adding missing required items.
The software solution minimises planning errors, reduces
complaints and ensures that your design is reviewed before
a quote is prepared. This allows you to ensure quality and
customer satisfaction in seconds.



ALWAYS THERE FOR YOU: OUR OFFICE AND FIELD REPRESENTATIVES

Designated office representatives

Three hundred staff members support around 10,000
customers around the world - always with designated
representatives who know their retail partners and can
provide individual consultation. The internal sales staff
work hand-in-hand with the field staff to ensure smooth
processes and provide expert support. With technical and
business expertise, paired with the combination of ‘human
eye’ and digital tools, the internal sales staff guarantee that
orders are precisely reviewed and reliably confirmed.

GOODWILL FOR
RETAIL PARTNERS

Reliable quality is the basis for strong customer relationships
based on trust. At nobilia, our retail partners’ satisfaction is
our top priority — and sometimes this means doing away with
the red tape. Our furniture’s consistently high level of quality
forms the basis of the partnership and goodwill that define
our cooperation.

In order to provide our partners with the best possible
support, nobilia has a 10-year goodwill policy for all

furniture components manufactured by nobilia - this
includes kitchen furniture as well as furniture for the

living room and bathroom.

Field staff - your partners on the ground

We have the largest field staff in the kitchen sector.

They support both national and international markets and
offer their profound industry knowledge and technical
expertise - real pros who understand our products inside
out. And with the support of modern IT systems, up-to-date
statistics and figures are always available to support the
sales process. By working closely with you, our field staff
have a precise understanding of your needs and those of
your customers. That’s why they are actively involved in the
development of new collections, fostering the continuous
improvement of our catalogue. More than kitchen: our
kitchen expertise is complemented by a team of specialists
who possess broad expertise in bathrooms and living rooms
as well.

nobilia

YEAR
GOODWILL



TRADITION AND INNOVATION -
MADE IN GERMANY

nobilia has been paving the way in furniture production in Germany since 1945.
These many years of tradition have allowed us not only to hone our craft, but also
to realise that innovation and vision are essential for success. We manufacture
exclusively in Germany at our four facilities. With our knowledge and expertise,
we ensure top quality standards and maximum automation and process reliability.
Thanks to our numerous initiatives and successful advancements, nobilia
continues to set innovative benchmarks across the entire industry.
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PRODUCTION LOCATIONS

Our four locations cover a total of 439,000 m?, where our employees work in two shifts.

Plant | in Verl-Sirenheide and Plant Ill in Giitersloh Plant Il in Verl-Kaunitz
113,000 m?and 35,000 m? 142,000 m?

Plant V in Saarlouis

149,000 m?

High-quality service you can count on Made in Germany



OUR STRENGTHS

Everyday professionalism

More than 3,900 commissions leave our facilities everyday,
which corresponds to around 855,000 pieces of furniture
produced each year.

nobilia’s vehicle fleet

With our own vehicle fleet we are able to ensure that our
furniture is always transported correctly and professionally.
Our highly qualified drivers guarantee a seamless and adept
transport process.

Automated individuality

Each piece of nobilia furniture is completely one of kind -
individually planned yet manufactured in highly automated
series production. That’s nobilia’s unique expertise.

Delivery reliability at the highest level

Thanks to thorough scanning during loading and unloading,
we have been able to achieve an extremely low unloading
error rate of just 0.1%. With an on-time delivery rate of
around 97.7 %, the company’s vehicle fleet has achieved top
values in the furniture industry.



RELIABLE
DELIVERY!

Managing our own vehicle fleet offers many advantages compared
to only using external forwarders and guarantees high delivery
quality, process reliability and on-time deliveries. This allows us to
flexibly address and reliably meet customer needs and logistical
requirements - like fixed delivery times, consideration of business
hours and vehicle specifications. Every delivery is monitored:

the driver scans the unloaded delivery items, while the on-board
computer validates them and reports any errors. Missing compo-
nents are automatically identified and defective items manually
reported. A missing item report is sent directly to nobilia’s
manufacturing facility so that it can be remade and delivered

as soon as possible.

PACKAGING CHARACTERISTICS

L

P
Optimal protection for every Transport cross-beams Protective film
delivery Appliance cabinets with raised More delicate fronts, like our
Sides and fronts are completely appliance niches are secured with lacquered fronts, are secured
covered with cardboard and secured a transport cross-beam. This offers with a special protective film during
with nylon fasteners. Corner units additional stability as long as the production and installation.
receive self-adhesive corner caps to appliance is not yet installed.

prevent damage during transporta-
tion. Worktops are wrapped in film
and reinforced with cardboard edges
or hardboard corners. Tall units are
equipped with hard plastic corners at
the bottom of the backside in order to
prevent damages during installation.

High-quality service you can count on Packaging and assembly
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High-quality service you can count on Sustainability

OUR CORE AREAS

.

Regional raw materials

Where do the raw materials used in
nobilia furniture come from?

And: which raw materials are used?
The materials used to make furniture
has a major influence on its environ-
mental footprint. At nobilia, we have
long kept a close watch on the raw
materials we use and take both their
origin and recyclability into account.

nobilia
LEADS THE
WAY

Sustainability has long been a part of nobilia’s
DNA. We have put together a special team to
address a range of challenges in eight core areas:
raw materials, the supply chain, production,
transport, retail, product use, durability and
social issues. Our focus is on continuous
improvement in every area - always with the
goal of making measurable advancements.
With an eye to the CSRD-EU ordinance, too,
nobilia is taking appropriate measures to meet
the highest standards of today and tomorrow.

Environmentally friendly supply
chains

The topic of supply chains has entered
the consciousness of consumers. The
problem: in times of global trade, even
a navigation error in the Suez Canal
can have disastrous consequences on
international supply chains. That’s why
nobilia works with regional suppliers
whenever possible.

&
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Sustainable production

Production makes up the largest part
of our carbon footprint. The most
waste is also produced in our facilities.
For this reason, nobilia has initiated a
number of measures aimed at
reducing energy use and recycling
production waste in a meaningful way
or, if this is not possible, using it to
generate heat. These measures are
based on carefully reviewed figures
and are being coordinated by a
steering committee.
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Environmentally friendly transport

The transport of goods makes up a
large portion of our carbon footprint.
Here, too, nobilia has implemented

a series of measures. Some of them,
such as the transition of the entire
vehicle fleet to hydrogen, still need
some time. Others, like the use of long
trailers and optimised route planning,
have already been implemented in
daily operations. All follow a single
goal: making the transport of our
kitchens more sustainable.

O

Effective durability

At least 15 years - that’s how long a
nobilia kitchen can be used under
normal wear and tear. But even the
most durable product will reach the
end of its service life at some point.
For this reason, we apply insights
from this phase to our product
development process.

Pollutant emissions and recyclability
are important aspects here. nobilia
uses safe, recyclable materials.

Our products have received the
DGM emissions label and many are
even Blue Angel-certified.

Gt

Process optimisation in retail

Professional installation is an
important aspect of sustainability.
To prevent mistakes, nobilia founded
the installation academy, offering
qualified training to prospective
kitchen installers. In this way we
are able to help our retail partners
conserve resources. During
transport, too, we ensure safety
and sustainability through the use
of recyclable packaging. To ensure
that this is recycled effectively,
nobilia joined Recycling Kontor
Transportverpackung (RKT).
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Social responsibility

‘Sustainability” has more than just one
definition. At the United Nations
Conference on Environment and
Development in 1992, not only
environmental and political goals but
also social development goals were
defined. As a family business, these
are particularly important to us. Our
social measures incorporate our
employees, suppliers and neighbours
from the region in equal measure.

=

Sustainable product use

The topic of sustainability is on
consumers’ minds - and is becoming
an increasingly important sales
argument. nobilia is the first choice
for customers planning their kitchens
for a number of reasons: we combine
thorough inspections, emission-free
components and high quality with
numerous components and accessories
that make life in the kitchen greener,
more sustainable and more convenient.

Visit our website to learn more about
our engagement for the environment
and all of the details about our
corporate responsibility.
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High-quality service you can count on Sustainability

OUR SUSTAINABILITY SEALS

www.blauer-engel.de/uz38

Blue Angel

nobilia has always been a pioneerin
terms of quality and sustainability. The
‘Blue Angel’, the official environmental
label of the federal government, can
thus be found for many of our product
lines. The seal denotes nobilia products
that meet particularly high standards
in terms of the environment, health
and consumer protection.
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PEFC’

PEFCI04-31-1281

PEFC certificate

The company is PEFC-certified,
ensuring that the wood used for the
production of furniture comes from
sustainably managed forests and
monitored sources. PEFC stands for
Programme for the Endorsement of
Forest Certification Schemes.

RAL]

DGM emissions class

The furniture in this collection satisfies
the requirements of emissions class

A, the highest emissions class, in
accordance with the award criteria

for the emissions label of the German
Furniture Quality Association.

DGM climate pact

nobilia became party to the German
Furniture Quality Association’s (DGM)
‘climate pact for the furniture industry,
once again highlighting the company’s
awareness of its responsibility towards
the environment and the climate goals
of the federal government and the
United Nations. At the centre of the
DGM climate pact is the determination
of a company’s CO: balance. This is
continuously analysed together with a
climate protection consultancy.

TSCATTitle VI compliant/ CARB2

For the production of its kitchen,
bathroom and living room furniture,
nobilia exclusively uses wood that
meets the strict U.S. EPA Formalde-
hyde Emissions Standard of the Toxic
Substances Control Act (TSCA Title
V1), thus acting in compliance with
American requirements for the reduc-
tion of formaldehyde emissions from
wood that went into effect on 1June
2018. The limits defined in TSCA Title
VI correspond to those defined in the
Californian CARB2 (California Air
Resources Board) standard. The
furniture is labelled ‘TSCA Title VI
compliant’.

nobilia also fulfils the requirements of
the Prohibited Chemicals Ordinance
(Germany) as well as F-Four Star
(Japan).
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